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FACTORS AFFECTING THE JAPANESE TOURIST BEHAVIOR 
TOWARDSTOURISMINBANGKOK 

PAILIN KLINKESORN 

Faculty of Humanities and Social Sciences SUAN SUNANDHA RAJABHAT UNIVERSITY 
E-mail: pailin.kl@ssru.ac.th · 

Abstract- The aim of this study is studies about I) individual 's factors of Japanese tourist's decision in Bangkok Area 2) 
Japanese tourist's attitude that have decided to travel in Bangkok Area 3) Compare Japanese tourist's attitude to make 
decision about tourism location in Thailand that different area. The subjects of this study were Japane-se t9urist who traveler 
in Bangkok between August to October 20 14. 
The results show that Japanese tourist have opinion about factor to make decision tourism location in Bangkok is economics, 
geography, society, culture and technology in high level. Tourism's services and mass media in medium level to make 

,decision to travel in Bangkok. The results that compare about Japanese tourist's attitude those have di fferent age, education, 
occupation and income which different group of tourism don' t different in statistically significance at the 0.05 level. But the 
group which different education· and occupation have di fferent opinion about technology, service and mass media in 
statistically significance at the 0.05 level. 

Area, attitude, fac tors of decision. 

, or, ... ~·· ·~ is service Industry that vital to the country 
it is a source of high income each year. It 

about economic growth and development. It 
upon economic growth of new tourist 

is established. Tourism Industry has 
J.l-"''"'">"u a large number of growth and traveler that 

in Thailand. Tourism Industry is one of the 
that earn lots of money to Thai land to rise 

Tourism Industry. 
past to present Thailand have received the 

of Tourist Industry. It makes myriad money 
and compensate in the middle of an 

downturn in another branch of Agriculture 
c--- - -·--J· Top five of potential travelers who 

Thailand are from Asian countries such as 
ia Singapore Taiwan Hong Kong, Japan. from 

.2.'~UMH.;> .of the surrender of Japanese tourists 
in Thailand. Statistics of the Ministry of 

and Sports 201 4 found that throughout the 
13. there were 153,797 of Japanese travelers 

Thailand. This is the largest number compare 
from other countries who visited Thailand. 

increased 11.96 percent or 164,263 
comparing to that of2012. 

le, especially women are one of potential 
High purchasing power and long travel 

are factors. Smce government revenue to 
in later life makes Japanese income to feed 
ves and There are good agents in the 

tour operator with people escape the cold 
and the high cost of living Japan that make 

Jaflanese want to travel and get service in Thailand 
Thai land has a lower cost of living 

:nn,•~~AA to Japan and other countries. 
have similar traditions in Thai land are 

bountiful heart and peace. Thailand also has a variety 
of medicinal plants used as food and medicine. The 

Japanese is interesting and active in it until the 
Japanese tourist arrivals in Thailand, the largest 
number of tourists of other countries 
The importance and necessity of such an interest in 
research to study the opinions about the factors that 
affect travel behavior of Japanese tourists in Bangkok 
that there are some factors that affect the decision to 
travel in Bangkok. To be useful in bringing important 
in formation fo r policy and strategic p lanning to 
develop tourism in Thailand and their organizations 
to respond to the needs of tourists. As well as the 
guidelines for the dissemination of information and 
support. And an image to the tourism of Thailand, 
known as foreign tourists. 

1.1. The Objective of The Research 
I. To research the personal factors that a ffect the 

decision of Japanese tourists in Bangkok . 
2. To research the opinions of Japanese tourists 

who travel to Bangkok 
3. To compare the opinions of Japanese tourists 

about the factors that affect the decision on the 
status of tourism in Thailand on different area. 

1. 2. Materials and Procedures 
I . The findings could lead to the development of 

tourist information in accordance with various 
factors that influence the choice of tourist in 
Bangkok. 

2. The findings could lead to information in a news 
release and promote tourism in Bangkok. 

3. To study and review the status is different for 
development tourism activities that meet the 
tourists in each group. 

II. LITERATURE REWIEW 
Factors in influencing tourism 
The psychological factor is motivation makes to 
travel to different goals. That factor can classify the 
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Factor Affecting the Japanese Tourist Behavior towards Tourism in Bangkok 

behavior of tourists 3 groups such as Allogeneic 
tourists, they search for something new, most 
interesting in different culture, nature from their life. 
It's opposed to psychometric tourists, These tourists 
often travel to known places as well. Be sure to have 
facilities like home. They don' t want to try anything 
new or be in the unusual happening. Meanwhile Mid­
centric tourist is the group between Allocentric group 
and psychometric group but the Mid-centric either 
extreme of the two. They don't like adventure but not 
mind to try new things as long as that does not sound 
too dangerous or unusual. [6] 
Not only psychological factors which use for 
classification of tourism behavior but also differen t 
experience of tourism. Tourists want profound 
experience from culture while another tourists just 
want a surface. Moreover some group of tourist 
believe that visiting to many place can affect decision 
to select destinations. When combined experience 
seeking of tourists and important in deciding where to 
locate are as follows. [3] 

Sightseeing cultural tourist culture is the main reason 
to choose the attract ions but not profound. 
Serendipitous cultural tourist They don't travel for 
culture but when the miss ion is accomplished visitors 
will also find in-depth experience of cultural tourism. 
Casual cultural tourist Culture has little incentive to 
select attractions and tourists are not profound in 
culture 
Incidental cultural tourist Tourists do not travel 
because of culture but not deeply involved 
Both plog, mckercher and du cross are similar to 
behavior on the tour from the internal factors make 
travelers have different habbits. However Mckercher 
and du Cross added external factor is the importance 
of tourism decision to choose attraction. 

Tadtieampetch.T [I I] Learn about resulted in the 
selection of attractions in Thailand of Japanese tourist 
by analyzing the comments of the Japanese and 
comparison from gender, age, status, education , 
occupation and income by sample group 100 people. 
The conclusion of tourists are thinking about 
choosing attractions in the medium. There are 4 
factors highest average such as Society and Culture, 
economic, Technology, Health. When comparing the 
opinions of each group found that different sex o f 
tourists think overview such as travel services, media, 
health, technology in different way. In the part of 
tourist in different level of education variously think 
about technology one-side. Tourists with different 
careers differ about economic. Tourists with different 
age and status were not statistically different. 

UI. RESEARCH METHOD 

This research is a survey and conducted by 
questionnaire to study the opin ion of Japanese 
tourists about the factors that affect travel behavior of 

Japanese tourists in Bangkok which studied from 
concepts, theories and research as follows. 

3. 1. Population and samples are used in the 
research 
The population of this research is Japanese tourists 
traveling in Thailand in 2014. Researchers specified 
the sample size. The research conducted by the 
sample is characterized by accidental sampling which 
is sample group. Choosing from existing and people 
who cooperate. The researchers collected from 
Japanese tourists at ·' Suvannabhurni Airport and 
DonMuang Airport and attractions in Dusit district 
such as the Watprakaew Temple and Khao San Road. 
To collect samples for two weeks from mid-June 
2014 

3.2. Instrument for research 
The instrument used for research was a questionnaire. 
"Factors affecting the choice of Japanese tourists 
traveling in Thailand" by Tadtieampetch.T [11]. 

3.3. Analysis information 
Researchers led questionnaire collected data were 
analyzed using the SPSS for Windows program. As 
follows 
1. Information about the status of the respondents, 

including age, sex, education level, income level, 
marital status, occupation using to calculate 
averages and percentages. 

2. Information about the opinion of Japanese tourists 
for calculation the average (mean) and standard 
deviation 

3. Comparison of opinions about the factors affect 
travel behavior of Japanese tourists in Bangkok. 
The variables of age, education, income level, 
marital status and career by statistics of One-way 
ANOVA. 

IV. RESEAR,CH RESULTS 

The study reviews the level of Japanese tourists about 
the factors affect the decision to travel in Bangkok. 
The results were as follows: 
Most Japanese tourists traveling in Bangkok in 
August to October 2014 in the age range 18-29 years 
student career , traveling alone or with friends and 
group of people aged 30-44 years. About educational 
background, Travelers with bachelor degrees having 
the highest number. Most revenue about 200,001-
300,000 yens. The second is less than I 00,000 yens. 
The most of respondents are students. 44 percent of 
tourists visiting Thailand for the first time travel in 
Bangkok for seven nights or more. 
When the determining factor for choosing a tourist 
was found th at, overall, were moderate and factors 
affecting the decision to travel to Bangkok at the 
highest level for 3 including economic, social and 
cultural and technology. Each side has a comment 
below in Table l . 
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Factor Affecting the Japanese Tourist Behavior towards Tourism in Bangkok 

Tablel: Factors affecting the Decision of Japanese 
Tourist. 

Factors affecting i s.D. Level ,: 
X 

1: the decision. Commen ts 

economi c 3.63 0.64 Mnch 1! 

Travd services 3. 19 0.63 modt>rate I! 
GeographY 3.34 0.40 modera.te J 
Society and 3.68 I o.1o Mud1 

I! . 
Culrure I 

the Media 3.37 1 0.5 1 modt>rate I' 
technologv 3.:'3 0.61 Much !' 
Total ~ .4-1 i 0.40 moderat.e 'li 

1. Economic Japanese tourists have comments 
about the factors affect the decision to tourism in 
Bangkok at a high level. They think that 
Thailand has a cost of living which is most 
appropriate to their income in foreign tourism. 
Makes to spend money in tourism are worth. 
Travel services Japanese tourists have found that 

. opinions about the factors affect th e decision to 
• travel in Bangkok. Overall is moderate. The two 

are at the highest level. Bangkok has been 
providing accommodation with quality and 
standards. Guide has good relations and 
hospitable to tourists. 
Geography Japanese tourists have a comment 

' about the factors that affect the decision to 
. .,. tourism in Bangkok at a high level overview. 
·. And the high level with all five questions, 

including Bangkok can explore every season an d 
Throughout the year. Groups of attractions are 

palace I castle where is interested to 
tourists. Tourism activity is also a factor for 
choosing to travel, shopping and health care 
(massage Thailand) and the medium include tour 

nightlife, and beauty care (SPA). 
and Culture Japanese touri sts have found 

opinions about the factors affect the 
,u""'"'u11 to travel in Bangkok. All at a high level, 

's famous cuisine, want to enjoy 
and hospitable and smiling people of 

..,_, ..... _._ __ The second is the social and cultural 
factors with the most comments. 

. The Media Japanese tourists have a comment 
about the factors affect the decision to travel in 

- 'Bangkok. There was moderate overall. Factor in 
·media, including the tourist information can be 
,easily achieved. Bangkok is a great tourist image. 

, ' Internet websites as sources of tourism to 
influence the decision to Bangkok. 
'Technology Japanese tourists have a comment 
about the factors affect the decision to tourism in 

:Bangkok with the overal l rankings by tourists 
with comments such as Accommodations can be 
booked via the Internet by themselves. Providing 
a direct flight to Japan can buy package tours 
easily. 

Compared the research of ( 1 0](2005) .have studied 
the factors affec ting the choice of Japanese tourists 

traveling in Thailand found that economic factors are 
comments in high levels. The average increase, the 
good point of Thailand is the cost of living and 
traveling in Bangkok makes money's worth. This 
shows that the economy's fi nancial relationship with 
the tourists choose to travel. 
The factors that could affect, the tourism industry, 
which said that the economic condition of the country, 
causing an impact on slowing the travel of tourists 
from that country or causing a change in travel 
patterns in accordance with the research of [7] Who 
has done research on the travel -habits of Japanese 
tourists traveling in a tour organized -by herself. Case 
Study Rattanakosin Island area Japanese tourists who 
were traveling in a tour manage by themselves. 
Essential motivation to visit Thailand because of low 
cost of living and it is worth the affordable trip. 
Tourism services has the results of a study in the 
same way, but there is a better outlook. Japanese 
tourists have a better opin ion about the property, 
relations of the tourist guide and tours are interesting. 
The opinions of Japanese tourists. It is a very 
i~portant part in guiding the tourists. To take care 
and manage interesting tours and respond the needs 
of travelers. To be impressed and want to visit 
Thailand again in the future. The duty of a good 
guide whether or not it affect the image to tourists 
which correspond with research [1 4]. Concluded that 
th e positive factors for decision to choose a tourist 
attractions is very fr iendly and warmth of hospitality. 
There are opinion about cleanness standard of 
restaurant average decrease. About the food, it is 
important for life and famous the Thai land food is 
known. Tourists want to gain experience, which 
should be controlled to better the quality of the 
restaurant. 
The geography, There are many place in Bangkok to 
be featured in the tourism such as the Royal Palace or 
the famous temples, Wat Pho ,Wat Arun 
Raj awararam. Thailand has a unique beauty 
architecture which featured that makes tourists to 
admire. (1 1] That Japanese tourists often seek for 
different tourist attractions in their own country. 
Factors affect decision to travel in Bangkok and focus 
on many temples, palaces, castles. The museum 
Traveling is moderate, it can be said tha t Japanese 
tourists ar.e not interested enough in learning history. 
Watching the beautiful of the architecture Thailand 
such as, temple or palace. 
Society and Culture, research of [ l l ). The famous of 
the food Thailand is middle level. But the results of 
research have opinion that the food Thailand is more 
famous. Other social overview and cultures have an 
average high level of opinion. Culture is one of the 
factors resulted in the tourist industry that attract 
tourists to travel in Thailand. 
The Media Research, the total is less than the average 
of (11). But the subheading's Traveling image is 
better. The sources of information about tourism of 
Thai land to Japan which is a few affecting decision to 
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Factor Affecting the Japanese Tourist Behavior towards Tourism in Bangkok 

visit Bangkok shows that the media, the Television 
Tourism Information of Thailand to Japan should be 
more developed publicize information about Thailand 
for information and incentives to Japanese tourists are 
more interested. May be achieved by the development 
of services and providing more modem and 
answering questions. And management problems or 
questions of visitors clearly and systematically. The 
Japanese character of looking at the information is 
important in decision to live or even on vacation. 

owadays, most of the tourists focused on the study 
·aver the Internet or website, which is developing 
better information Kotler(Refer to [ l 0]) has said. 
receiving Information tourism that will encourage 
tourists to travel. 
The last, Technology Japanese have opinion about 
decision to choose attractions in Bangkok. Overview 
of averaged is better from the intermediate to high 
level. Booking through the internet is better than the 
past. 
Technology is the one of factor that helps travelers 
make decisions quickly for buying product or getting 
the most comfortable. The other part is better at all. 
To compare reviews of Japanese tourists about the 
factors affect decision about tourism in Bangkok by 
age, education, occupation and income. Summarized 
as follows 

Table2: The comparison of statistical compares 
between the ages of three different variants of the 

tourist of each group. 
varicrbilil)' ss MS FISig . 

Economic groups 2.28 0 .76 2 .23/.090 

Travel ~crvicc groU{l .~ . 51 l.l i 2 .25/.062 

Geograp hica l group 0.69 0.23 .43 Jf.73 ! 

Svt:ia l ant.l cullund gru 11ps 0 .34 0 .36 .288/. 834 

'!be Media Group l.65 0.55 .\.1!>2/.405 

I 
I 
I 
I 
I 

I 
i 
' 

Tg. .oh~ lo g~· Cro '-'P O . :l 6 0 .0(1 . lOlV . OO;; j 

Japanese tourists have a di fferent opinion about the 
factors affect decision to travel in Bangkok. In each 
side is not different important in Statistics 0.05 

Table3: The comparison of statistical case variable. 
Education different level 

vari-nbiliry ss MS FiSig . 

Et.:onum.ic groups 2 .99 0.50 l.4cl9/ .205 

Travel service group 5 .55 0 .93 2.024t.070 

Geographical group 2 .67 0.45 .8371.54.:1 

Social and culnn·at groups 4.22 0 .70 1.961.079 

The J'-•Jedia Group 8.68 1.45 2 .88/.013 

Tecllllo i02V Grot., j:l: ~s:. {) 07 "l ~ ,.., , n .dn 

Table 3 found that Japanese tourists have a different 
opinion about the factors affect decision to travel in 
Bangkok of Technology and the Media. Each side is 
not different important in Statistics 0.05. Overview 
and other Japanese tourists have different opinions, 
there is no statistically significant at the 0.05 level. 

Table4: The comparison of statistical variables, 
the case is different career fields 

vmia&liry ss MS FtSig. 

Economic groups 2 .12 0.35 1.00/ .418 

Travel service group 9 .76 1.63 3 .951.001 

Geotzraphical group 5.38 0.90 1.79/ . 111 

Social ~nd cultural groups 2 .99 0.50 I .34/ .243 

The !l!edia Group 10.16 1.69 3.48i .004 

Tec.h oology Group 7.45 1.:!4 3 .085/ .008 

Table 4 found that Japanese tourists have a different 
opinion about the factors affect decision to travel in 
Bangkok of Travel service and the Media each side 
is not different important in Statistics 0.05 

TableS: The comparison of statistical variables, 
the case is different earning. 

variability ss MS fZ)ig. 
Economic groups 4.43 0.89 2.i29i.024 
Travel service group 12.51 2.50 6.626i.OOO 
Ge<Jgrap_hicnl grotp 6.17 1.24 2.533i.034 
Social and cultural gro~ 5.57 l.l2 3.2701.009 
The Media Group 8.92 1.78 3.609i.005 
Technology Group IJ9 0.28 .6011.699 

Japanese tourists who have different earning. Their 
opinion about factors affect decision about tourism in 
Bangkok of Touri sm service and the Media. Each 
side is not different important in Statistics 0.05. 
Overview and other Japanese tourists have different 
opinions, there is no statistically significant at the 
0.05level. 

SUGGESTIONS 

l . There should be a study of factors affect the 
decision to tourism in a region for difference and 
unique tourism. 

2. There should be a study of factors affect the 
decision t~ tourism in Thailand to compares the 
opinions of visitors from different countries such 
as China, Korea and the West Bank in order to 
bring the frndings to the management of the 
tourism industry that fits for target group. 
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