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A Study on the Correlation of Quality of Tourism Destination
with Satisfaction of Tourists at Chaiwattanaram Temple,

Ayutthaya Province

Settawut Chanasub
Tourism Industry and Hospitality Management, Faculty of Humanities and Social Sciences
Suan Sunandha Rajabhat University

ABSTRACT

The purpose of this research was to study the correlation of the quality of
tourism destination with satisfaction of tourists at Chaiwattanaram temple, Ayutthaya
Province in three aspects: 1.the correlation on product and service quality 2.the
correlation on satisfaction and hygiene quality and 3.the correlation on satisfaction and
the worth quality. The samples of this study were 400 Thai and foreigners who visited
Chaiwattanaram temple. The questionnaire was used as a research instrument with
reliability of 0.917 from convenience sampling. Statistics used in data analysis are
frequency, percentage, mean, standard deviation and Pearson correlation coefficient.
The findings indicated that mot of tourists came to visit Chaiwattanaram temple are
female age between 21-30 years. Most of them are students travelling with friends.
Their education is bachelor degree. Their nationality is Asian. The reason of their
travelling is for relaxing on weekend. The Satisfaction correlated with product and
service quality, the satisfaction correlated with hygienic quality and the satisfaction

correlated with the worth quality

Keywords : Quality of tourism destination, Satisfaction, Tourist
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