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Japanese Apologizing: Meaning and Usage

Paweena Kanram

Japanese Major of Faculty of Humanities and Social Science, Suan Sunandha Rajabhat University

Abstract

The purposes of this study were to examine the factors that related to the decision
of using the apologize expressions by the Japanese people, and also to examine whether
the different expressions can be used in the related situation. The data was collected from a
Japanese textbook, 5 Japanese cartoons, and a Japanese drama. The questionnaire was also
used to collect a demographic data of 15 Japanese participants.

The qualitative analysis was used to analyze the data from the books, the cartoon
and the drama. The data from questionnaire was analyzed by percentage.

The result revealed that person’s social status, and the situation which the
person were dealing with were the important factors in choosing the apologize

expression. The more wide distance the social status between the persons, the
more polite expression was used. In contrast, people preferred using TR

S0 andjﬂyfi A to the close friend or the intimate person.

In some situation, the person’s social status was used to judge the degree
of their wrong behavior. The more degree of the wrong behavior was, the more
polite form of apologize expression was used. In some case if the speaker used the
extra polite form so often to someone in actual speech, not related to the service
business, it could be lead to misunderstanding to the counterpart as playing

kidding. In the case of asking for information, it was safe to use the polite form “ EF'

L%R = é\\b\i“@‘/\/” Therefore, regarding to whether the different
apologize expression can be used instead of some expressions, it depend on  the

situation that the speaker was dealing with.

Keywords: Apologies expression, Factor, Meaning, Usage
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