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Abstract

This research aims to study the qualification of guest service agents in Thailand and to
prepare them to work as a guest service agent. This research is based on the Internet job
advertisement. 30 ads, 30 hotels. The population that used in the analysis are 30 Internet
Guest Service Agents (30), Which include 3 star hotels, 4 star hotels, and 5 star hotels. The
results of the research were as follows: 1) The needs for qualification of the guest service
agent of the hotel, in terms of gender, age, education and experience. English Technical
skills (1) Gender: most hotels needs both males and females. (2) Age: the most qualification
of the ages that required must not more than 35 years. (3) Education: the most qualification
of the education degree that required is Bachelor degree. (4) Experience: no need for work
experience. (5) Technical skills: good command of English, can communicate in the third
language, and able to use computer. (6) Human skills: good personality, can work as a team,
and have a good relationship with other people, able to work on shift. 2.) At present, there
is high competition in hiring the job, which mean there are many unemployed or lay off
workers too. Therefore, it needs to study the characteristics and qualifications of the

interested organizations for preparing and developing for working in the profession.

Keyword : qualification, Guest service agent, Job advertisement
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