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Abstract

The research topic is about <Analyzing the qualifications of the hotel reservation staff”
Business English students are learning about the hotel. Researchers are interested in study the
differences of qualifications of hotel reservation service providers.The purpose of this research is
to study the differences of qualifications of hotel reservation service providers. The results can
shed light on how to prepare Business English students for the job of hotel reservation staff.
The data are job advertisements from 30 websites.

The results indicated that most hotel (1) need to both male and female (2) require the
staff to be not over 35 years old (3) require a bachelor degree (4) require the staff with some
experience (5) require the staff with knowledge of English (6) ) require the staff who have
computer skills and (7) need the staff with good relationship, good personality,solving

unexpected problems,diligent and service mind

Keywords : Qualification, Reservation, Skill
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