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Abstract

This research aims to study The difference in qualification considered in the
recruitment of business career related to customer service, marketing, procurement, human
resources and hotel receptionist. A survey of job advertisements for all 50 jobs on
https://th.jobsdb.com/th/th in the period between 1 of July and 31 of August. The
results showed that most require not specified sex and females rather than males .
Minimum Bachelor's Degree and at least 1 year of work experience. The most preferred
language is English. Because English is the main language used to communicate. The most
common is finding that third language skills are important, such as Chinese and Japanese. it
was found that hotel receptionists needed speech skills. Greeting the customer with easy-to-
follow communication. And the ability to use the computer is the most demand is MS Excel
, MS Office and Power point, the ability to communicate electronically and manage the site
is minimal e-mail.

Therefore, the results of personality analysis that are important for many jobs
and occupations .The most common occupations in business are the following:1)Teamwork
and 2) highly responsible and work completed by a specified time 3) strong service-minded
and Willing to work 4) good personality skills. 5) Able to work on shift and work overtime
6) disciplined and Punctual.

Keywords : job advertisement, qualification , business service
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