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Abstract

This article reports on the comparison of cabin crew’s qualifications due to the fact that
the aviation industry is one of the fast growing business nowadays and also the competition
in labor market is getting high. It can be seen that there are thousands of airlines in the
world and each one is unique. Also many people do not know that how differences and
similarities they are. After analyzed by comparing 30 cabin crew job advertisements from
three continents, the investigation found that the basic qualifications of most airlines were
similar and some airlines also required some special requirements. The stand out result was
the English language; it was required the most and followed by other qualifications that
necessary in this career such as height, positive attitude, TOEIC score, swimming,
interpersonal skills, and other special requirements. The European airlines are mostly looking
for people who enable to speak other language not just an English. In the Asia, English is the
most required following by height, attitude and interpersonal skills. Many airlines in America
are giving the chance to their citizen to apply first and looking for people with some
experiences. This study would help some people who are looking for a job as cabin crew to
know more how they can improve and prepare themselves to meet the requirements of

each airlines.

Keywords : Cabin crew, Airlines, Continents, Qualification

* A research article submitted in partial fulfillment of the requirements of undergraduate students, Business English Program, Suan Sunandha
Rajabhat University, academic year 2018 for Independent Study course (ENL4911)
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Introduction

The world in these present days is becoming smaller than the past. People are able to
reach each other without taking very long time because of the amazing things that people
made. It can be seen from the aviation industry which is one among fast growing business in
the world because of people are traveling more often whether it be for economic or
holiday, those are leading to expand the business even more and they also need more
employees.

The statistics website name’s Statista has shown the estimated annual growth rates for
passenger air traffic from 2018 to 2037, by region. As a result of increasingly affordable flight
rates and cheaper oil prices, passenger and cargo air traffic are estimated to grow
substantially through 2037. Africa is the region where passenger air traffic is expected to
experience the highest growth rate. Between 2018 and 2037, the airline industry is projected
to increase its carriers' revenue passenger kilometers by about 4.7 percent. Commercial
airlines stand to greatly benefit from the increased passenger demand in global air traffic. In
2017, there was an 8.1 percent growth in global air traffic passenger demand. The same year,
commercial airlines worldwide generated combined revenue of 754 billion U.S. dollars. The
United States is home to the world’s busiest airport: Hartsfield-Jackson Atlanta International
(IATA:ATL) enplaned more than 50.6 million passengers in 2017. Surprisingly, the United
States scored a mere six in the 2017/2018 air traffic infrastructure quality ranking published
by the World Economic Forum. Meanwhile, Singapore’s air traffic infrastructure received a
rating of 6.9 on a scale of 1 to 7, with 7 being the highest rating possible.

From above statistics can be seen that amount of people using the services from this
business is becoming even more in each year. According to the world has many airlines in
each continent. There are many of them are very good quality and have many rewards to
guarantee their potentials. This shown that the competition of the business in the market is
getting higher every day and it means that the competition of getting a job is growing as
well. One of the keys that would help people to get the job easier is that they have to
know what kind of person that company is looking for, whereas there are several airlines all
over the world in these days and the problem is that many people do not know how
differences and similarities they are.

This investigation will show the difference and conformity of cabin crew qualifications
that required from each airline in three continents. It was investigated by using the
information based on airlines in Europe, America and Asia to compare through criteria which
are people skills and essential requirements in order to reflect that what airlines is possibly
to join in the near future. People skill is defined as a set of skills enabling a person to get

along with others, to communicate ideas effectively, to resolve conflicts, and to achieve
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personal or business goals. People skills are essential for business functions such as sales,
marketing, and customer service and also important for all employees in order to ensure the
smooth functioning of an organization. The definition includes the knowledge and abilities
that are used to accomplish specific tasks and duties. All of these tasks required a variety of
specific skills and abilities. They are acquired by your education and degrees or / and by
work experience. It’s assumed that preferable qualifications of each airline in each continent
are slightly different depending on the job descriptions and duties. However, it’s still worth
recognizing the similarities and differences in order to help the ones who are interested in
applying for the job prepare and improve themselves to meet the qualifications.

Keywords: Cabin crew, Airlines, Continents, Qualification

Purpose of the study
The purpose of this study is to investigate the differences and similarities of cabin crew
qualifications from airlines in Europe, America and Asia in order to be useful for someone to

make a decision for applying a job.

Methodology
1. Data Collection
The data used in this study were job advertisements of cabin crew which were collected

from various websites.

1.1 Cabin crew job advertisements of airlines in Europe
10 job advertisements of cabin crew were collected from some official European airline

websites and the rest from online websites. The 10 airlines are as follow;

1) Lufthansa 6) Aeroflot

2) SWISS 7) Air France

3) Austrian Airlines 8) Finnair

4) Turkish Airlines 9) Virgin Atlantic
5) KM 10) British Airways

1.2 Cabin crew job advertisements of airlines in America
5 Job advertisements of cabin crew from airlines in America were found on official
American airline websites and other 5 job advertisements were selected from online
websites. The 10 airlines are as follow;
1) Spirit Airlines 3) Frontier Airlines

2) Hawaiian Airlines 4) Porter Airlines
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5) American Airlines 8) Alaska Airlines
9) WestJet

10) Virgin America

6) Solairus Aviation

7) Southwest Airlines
1.2 Cabin crew job advertisements of airlines in Asia
10 Job advertisements of cabin crew from airlines in Asia were selected from various

websites. The 10 airlines are as follow;

1) Qatar Airways 6) Oman Air

2) Singapore Airlines 7) Garuda Indonesia
3) AWl Nippon Airways 8) Bangkok Airways
4) Emirates 9) Etihad Airways

5) EVA Airways 10) Hong Kong Airlines

2. Instruments

The data used in this research were analyzed by only one instrument which was
AntConc (Laurence Anthony’s Website). The following information is the main features and

functions of the program.

EETESTRM e e

File Global Settings Tool Preferences  Help

CorpusFiles | | Concordance | Concordance Plot| File View | Clusters/N-Grams | Collocates | Word List| Keyward List|

BROWNI_ATXT Concordance Hits 279

BROWNL B.TXT Hit KwiC File -

BROVUINL_C.TXT —

BROWN1_D.TXT 1 650 absorbed from the written word. A fundamental source of BROWNI1_A. |i|

gggmm—ﬂﬁ 2 out of it with eclat, in a word a man who creates G50 1; BROWN1_G

BROWNL G.TXT 3 to make it apply to the wrong word. A verse RO5 0460 familial BROWN1_R.

BROWMNI1_H.TXT 4 40 0950 of never having read a word about art, but there was nt BROWNI1_A.

BROWNL_J.TXT ; e

BROWNL K.TXT 5 odbye forever. She never said a word about the fifty dollars. K18 BROWNI1_K.

BROWNL_LTXT 6 ual one-digit or two-digit index word address in the range J69 1 BROWN1_J”

g:gxm—w;ﬁ 7 igit J69 1890 or two-digit index word address in the range 3-94. BROWNI1_J~

BROWNIZP}XT 8 mbled by C14 0840 putting one word after another. Mr& Sansor BROWN1_C,

BROWMNL RTXT 9 he Sioux, refused to say a harsh word against him. F22 1770 He | BROWN1_F.
10 ight lead to devices like a 5000-word alphabetized dictionary J3 BROWNI1_J”
11 I owe it all to them=". The word also K07 0520 made him 1| BROWNI1_K.
12 16 1150 you, he who hears my word, and believes him who sen BROWN1_D
13 ses to symbolic J69 0280 index word and electronic switch nam BROWNI_J”
14 glish sentence and the Martian word and felt closer grokking. b BROWN1_M
L] T [ b -
Search Term Words [T Case [ Regex Search Window Size

Total Ne. =

. Stop Show Every NthRow 1 =

Files Processed LT

—— Levell 1R = Level2 2R = Level3 3R = Clone Results

1) Concordance: This will show you what’s known as a Keyword in Context view

(abbreviated KWIC, more on this in a minute), using the search bar below it.
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Concordance Plot: This will show you a very simple visualization of your KWIC search,
where each instance will be represented as a little black line from beginning to end of
each file containing the search term.
File View: This will show you a full file view for larger context of a result.
Clusters: This view shows you words which very frequently appear together.
Collocates: Clusters show us words which definitely appear together in a corpus;
collocates show words which are statistically likely to appear together.
Word list: All the words in your corpus.

Keyword List: This will show comparisons between two corpora.

Note:

*

*

Antconc works only with plain-text files with the file appendix .txt (eg., Hamlet.txt).
Antconc will not read .doc, .docx, .pdf, files. You will need to convert these into .txt
files.

It will read XML files that are saved as .txt files (it’s OK if you don’t know what an XML
file is)

3. Data Analysis

In order to see the difference of cabin crew's qualifications in three continents, the

researcher selected 30 advertisements of airlines around world which were 10 airlines from

Europe, 10 in America and 10 from airlines in Asia to analyze by following steps.

1. Analyze frequency of words in a corpus by putting the information of

advertisement from 10 airlines in each continent into the Antconc.

7 22 or

F2] 20 in

=] 14 be

10 12 hawve

11 pERHEHHRQU
g
13 =] Wit

14 9 work
15 8 school
1a 8 service
17 =15

19 7 height
20 7 no

21 7 skills

(Example of word and frequency)
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2. Categorize most frequent words that appeared in the Antconc into different

categories.

3. Identify themes for example French and German were the words with high

frequency, thus all of those words will be in other languages theme.

Results

In order to analyze data obtained from 30 cabin crew job advertisements from airlines in

Europe, America and Asia. The results show the frequency of requirements that airlines

expect from applicants.

Table 1: Words frequencies that appeared as the qualifications in cabin crew job

advertisements which were 10 ads for each continent.

Europe America Asia
Words Frequencies Words Frequencies Words Frequencies
(Most frequent words (Most frequent (Most frequent
from 10 ads.) words from 10 ads.) words from 10
ads.)

1 English 11 Training 14 English 13
2 Height 7 Experience 12 Height 10
3 Language 6 Service 11 Attitude 5
4 Tattoos 5 High school 7 Education 5
5 Education 4 English 7 Interpersonal 5
6 Swim 4 Communication 5 Positive 5
7 Attitude 3 Team 2 Single 5
8 Nationality il Bilingual 3 TOEIC 3
9 Communication a4 Citizenship 3 Tattoos 3
10 Team 2 Height 3 University 3
11 Professional 3 Interpersonal 3 Military 2
12 Diploma 3 Tattoos 2

13 Experience 5 Swim 3

14 Training 5 Health 2

15 Reach 12 Criminal 2

16 Minimum 12

17 Cm 6

18 Visible 5

19 French, Italian, Swiss, 1

Dutch, German, Turkey,
Spanish

The words of qualifications of airlines in three continents from the table 1 can be

identified into each theme as following
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Essential requirements
- Completed school education: high school, education, diploma, graduate
- Customer experience: experience, training,
- Height: height, reach, minimum, cm
- No visible tattoos: tattoo, visible
- Nationality: French, Italian, Swiss, Dutch, German, Spanish
- English: English, language
- Other language: French, Italian, Dutch, German, Spanish
- TOEIC score: test, TOEIC

People skills

- Teamwork: team

- Interpersonal skills: skill, interpersonal,

- Positive attitude: positive, friendly, flexible, attitude

- Swimming: swim
Special requirements: health, criminal, military

Table 2: Comparison of Essential Requirements from 30 cabin crew job advertisements

of airlines in Europe, America and Asia

Continents Essential Requirements
Completed Customer Height No Nationality English Other TOEIC
school experience visible languages score
education tattoos
Europe
9 2 6 6 3 10 5 1
(10Airlines)
America
10 5 5 3 3 10 6
(10Airlines)
Asia
10 10 5 1 10 6 [
(10Airlines)
Total (30) 29/30 7/30 21/30 14/30 7/30 30/30 17/30 5/30

Air travel is bound to grow. As air fares get cheaper, more and more people will travel
which will lead to airlines expanding. That doesn’t mean that airlines will hire just anybody
to fill that need. Top airlines have state of the art technology, the most comfortable
designs, and they hire only the most efficient flight attendants.

For those reason, most airlines in Europe, America and Asia have to set the criteria of

recruitment. It found that essential requirements are the basic standard for recruiting. The
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results shown that requirements appeared in high frequency from those 30 cabin crew job
advertisements were education, English language, other languages, customer experience,
height, nationality and no visible tattoos.

As shown in Table 1, English language was required the most in all airlines. Follow by
completed school education which was one of the essential requirements of cabin crew
required 29 out of 30 airlines from three continents. The height was also high requested in
the qualifications. 17 out of 30 airlines were seeking candidates enable to speak other
languages apart from English. No visible tattoos were required 14 out of 30 airlines. For the

lowest frequency was TOEIC score which was 4 airlines required this test.

Table 3: Comparison of People skills from 30 cabin crew job advertisements of airlines

in Europe, America and Asia

People skills
Continents Teamwork Interpersonal Skills Positive Attitude Swimming
Europe
2 5 3 6
(10Airlines)
America
2 6 1 1
(10Airlines)
Asia
5 7 6 2
(10Airlines)
Total (30) 9/30 18/30 10/30 9/30

Apart from essential requirements that Airlines expected from candidates, there was
another crucial skill for being a cabin crew. It was people skills which means a set of skills
enabling a person to get along with others, to communicate ideas effectively, to resolve
conflicts, and to achieve personal or business goals. People skills that were found from 30
job advertisements were teamwork, interpersonal skills, positive attitude and swimming.

It can be seen that 18 airlines from 30 airlines of three continents required interpersonal
skills the most and the next one was positive attitude which was 10 airlines requried this. In
the 30 airlines was 9 of them were looking for applicants who enable to swim and other 9

airlines expected someone who can work as a team.
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Table 4: Comparison of Other special requirements from 30 cabin crew job

advertisements of airlines in Europe, America and Asia

Continents Other special requirements
Europe 5
(10 Airlines)
America
(10 Airlines) °
Asia
(10 Airlines) 6
Total (30) 16/30

For the other special requirements, it found that there were quite many airlines required

something out of basic requirements which was 16 from 30 airlines.

Discussions

From the study found that if applicants have the following crucial basic qualifications,
they will be possible to apply to be a flight attendant in three continents and many airlines
around the world.

1. Must be graduated at least high school diploma

2. Ability to communicate in English

3. Must have the minimum height required by company

4. Interpersonal skills and good attitude

5. Service mind and hospitality

The differences of qualifications of airlines in each continent that were found in the
research were.

Europe: for some airlines in this continent, they are looking for applicants who can speak
other languages such as German, French and others. The applicants who enable to
communicate with those languages will have more airlines on the lists to apply in the
future.

America: airlines in the America mostly looking for their citizen first, whereas there are
some airlines that open for other people. Some special requirements be asked as well for
example the applicants must be able to lift up the heavy stuff as the company requires or
they must not allergic some kind of beans and have sometime of sale or customer
experiences.

Asia: from three continents, the airlines in Asia are looking for diverse people around the

world and they have high set standard of recruitment. They are looking for people with
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service mind, positive thinking, sood personality and appearance. They are mostly focused
on height and ability of English. This might be because Asian people do not have a big body
like Western or European, this lead to the minimum height that was set by the airlines. For
some airlines such as Emirates and Qatar they just fix the minimum of height at only 160
cm, whereas the applicants must reach by arm up to 212 cm while standing on the tiptoes.
The TOEIC test is needed for some airlines such as Singapore airlines and Eva Air. The
minimum score for each airline is different; the applicants must check the information from
the official website of the airlines.

According to the results, it can be summarized that the applicants who were allowed to
apply to be a cabin crew need to graduate at least high school. For the English language, all
airlines required the English language as a first language because there are the official
language of 53 countries and spoken by around 400 million people across the globe. English
language was utilized in a variety of fields such as communication, education, international
relations, business, cultural exchange, and travel. Thus English language in this job is needed.
Interpersonal skills were the vital qualification that will help cabin crew to deliver high set
standard of service to passengers. Other languages were required in some airlines in case of
passengers unable to communicate in English.

Another interesting point that was found in the research was TOEIC score (English test)
which was requested the most from Airlines in Asia, it’s assumed that the airlines need the
test to make sure applicant’s English skill because almost of Asian countries do not use
English as their first language.

The important one in this career was the candidate’s height, they have to be qualified
this condition in order to work conveniently. Apart from reaching overhead compartments,
in case of emergency that they have to reach the safety stuff which might be located in the
high positions and able to assist all passengers in time. Some airlines also required the
applicants who enable to swim; this was also because of safety condition.

The reason that many airlines did not expect the tattoos on cabin crew body might be
because this career has to be with people all the time. Having good personality and
appearance would make a great impression to passengers than showing something not
appropriate.

Working with various passengers and different background of people, only education or
languages were not enough. Therefore, having people skills would help the cabin crew to
deal with their job even easier. It was also found that some airlines were seeking for cabin
crew who enable to work closely to the animals, experienced in sale, able to lift up the
heavy stuff, criminal or background check as well as health condition. For example

nationality issue which was found in the airlines of America, candidates must be legally able
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to work in the USA. It seems like all of these special requirements are different, it depends
on backgrounds and locations of each airline.

To recommend all the applicants that the total look or the way of grooming are vital for
this job, the applicants must be well groomed when going to apply for a job and anytime
when going to work. Also to inform that almost of all airlines in three continents were similar
in basic qualifications to recruit new cabin crew whether it be people skills and others which
necessary for this career. Only some airlines expected the cabin crew who can fulfill some
special needs. Aside from having the interpersonal skills, being a good team player, enable
to swim and others, it can be realized that English language is the first step for all applicants
to practice and improve because it was the most required from almost of the airlines in the
world. To work in the environment of different background of passengers and colleagues, it
is strongly recommend that to practice the way of thinking by keeping positive and train
yourself to have a good mindset. In order to qualify the need of airlines, it is extremely
important to know styles and demand of each airline. Once the applicants knew themselves

as long as the needs of the airlines, it will be possible to get the job.
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