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Abstract

The research this subject aims to study the needs of employees. IKANO (IKEA)
Thailand co., a tool used in the study is a questionnaire which, in practice, agencies,
organizations, to provide information relevant to the needs in training for commercial-
English. By using the research method of data validation (Data Triangulation) to verify the
data source from the agents of all levels. And making inspection method of collecting data
(Methodological Triangulation) the same information by gathering  a wide variety of in-
depth questionnaires, including an analysis of data from internal corporate documents to
get information that is important to support those who provide such information.

From the results of the study found that try to query the total number of employees
at 35 series from IKEA are used in English works. The total number of 35 people to choose
the working age group is 30 percent of the total number of selected, 35 people, including
employees, departments within a company. Storage by the IKEA employees to complete
the questionnaire survey, the demand for the company's staff's English into English-language
training, and increase the efficiency of your employees. Results of the query and results of
the requirements in English language training of employees, both 35, there is a requirement
to use English to provide training within organizations need to do a query to your employees

needs, the most effective results of the organization.

Keywords : Demand for English, Employees of IKEA, IKANO company in Thailand.
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