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Abstract

This research has students in Business English interested at the hotel. Researchers
have been studying the receptions for students or interested persons. The researcher col-
lected the sample Ads for 30 Hotel Jobs. Using Microsoft Excel to extract data and analysis,
including gender, age, education, salary, experience, language, people skill. Then sum to a
percentage. The research found that most hotels require females rather than males. Next,
more than 50% of the data analyzed is not limited to experience and age. The hotel needs
knowledgeable staff. Because of English is the international language. Most hotels require a
minimum of a bachelor's degree. The resulting salary will be the minimum required by the
government. The policy to adjust wages to bachelor degree to earn at least 15,000 baht per
month. The other sides are communication and good personality. Ability to use computer
programs, especially basic Microsoft Word and Microsoft Excel, which are essential to the
current operation. Professional skill in hotel management, including solving problems. Ser-
vice minded Responsible, patient, diligent, honest the speed of service, knowledge in ser-

vice. You can provide services or meet the needs and deal with customer complaints.

Keywords: hotel staff, receptionist, service
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GKB Assets Co., Ltd.
Wayha Hostel Bangkok
19A BANGKOK HOSTEL
X9Hostel

Khaosan Art Hotel
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Hotel Receptionist U3 LleL331 3119 - vays
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Blue Sky Villa Khaoyai

Adagio Hotel Bangkok

U3 S1103uAd laniea 9970 - Neyauys
S.M. Grande Residence

USEN 1ALl LSReuG 9110

SSIP Boutique Dhevej Bangkok - Adn, NT4NWaUnIUAT
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159053 Yues Tawa 1ne Lusaon

The AETAS Hotel & Residences

Grand Inncome Hotel

Dusit Princess Srinakarin, Bangkok
Happy3 Residence Uﬂqui’u, ATINNURIUAT
V Residence Serviced Apartment

New Suanmali Hotel

Tsausuluasedlava

Smith Residence Co., Ltd 1sausuisoussilsn
Kessara Hotel - U193, ATUNNURIUAT
Suvarnabhumi Suite Hotel

Horizon Karon Beach Resort & Spa - QLﬁm
Beston Pattaya

Y
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SERENATA Hotels & Resort Group
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