This file has been cleaned of potential threats.
If you confirm that the file is coming from a trusted source, you can send the following SHA-256
hash value to your admin for the original file.

beb292aab9009355cb20ee07d3475¢c511f9aa376ea9ba05800590e94840455e9

To view the reconstructed contents, please SCROLL DOWN to next page.



000064 t

Mg ININITUNTUNAIINITYSEAUYIAYOIINANWIN IUNY Y manTUaY snumans AT 2
Uil 19 1n37P31 2562
U AU YEAIANTUATAIRUAITNT UNTING B TIVINAIUGIUN

AnaNURvaInTinaufauiudumth lulsawsu*

y 1 o s - 2
AnYT A , IR LHAABIUNN
Ui nuSinguesie Auzaywemansuardienmans uviinendesvigauatiun,
email: newaudomO9@gmail.com
“919130anuInuSInguesAe ANz MansLazdInNAans umInendo v gaiugiium,
e-mail: angvarrah.li@ssru.ac.th

UNANED

awv & X A AN e a o ~ Yo o = ]
n1533uATaliliasaniidnAnwianvnivinwisinguiavaulalunulsusy §37e3la
nsfinwusundeuiudumiiaduiuimaiiuinfnwiviednauls Fadidelanusiusiunguy
Aageildre  luwusuadinsaulsawsudIuiu 30 F29619 Lnedasien e 81y SEAUNISANY)
v A | = ° £y Ao & <, o P o aa v
seladgmaian Usyaunisallunisyingu Aw inwe nandureanisidundnaudausungm wad
agﬂaaﬂmﬂuﬁﬁaaaz Han15IvenUI Tsausudlugfesniswandgwnnninndviglinieiuann
1n Ussaunisaluarengiiusesar 50 vesdayaiviimsimneilididndszaunisaluazeny a1wid
Ilun1sdeanslulssusudesnisndnauniiaiug anuaiuisasiuaiwdingy Fanauaidu
AMwdinguinsizinduniwainaialan diudinisfnuflsusudulvaidesnishinininuieyean

a [ o [ a & a [ < og.J/ o Ao o o [y [y} Y
palundn vilvinavesduseunseulvliasluduiniguianmun dusuulouienisusuaidng
Tifudildivsayansiadseldlidesninfiouas 15000 um drumnsiuineedugidduvenis
Junidnausousuia fs nishdedeasuazdyndnninia dauaiunsaldlusunsunsuiiames
Tngtamzlusunsuiiugu Microsoft Word waz Microsoft Excel &sfiaudndusionisujifauly
U2ty danuanunsaniuinweaduiduidvidn nslsausy taun nmsundgyvianiegnin dlash
N3U3NT3 anusuReveu eavu v Fednd danumadilunisbiuinis danuianudilalunis

Wiuin1s enunsalviuimavisensuausinufsINsiasulleteseassuragnala

AdAey: AaauURnnulIwsy, ninudeusuaAL, N15U3NI3

* unanuiidudiunilmesniideluseindnwienna(ENL491 Dreain@nududil 4 awivinudingugsie aninerdesivigaugiun Unisinw
2561

[332]



00604 ¢

Mg ININITUNTUNAIINITYSEAUYIAYOIINANWIN IUNY Y manTUaY snumans AT 2
Uil 19 1n37P31 2562
U AU YEAIANTUATAIRUAITNT UNTING B TIVINAIUGIUN

Abstract

This research has students in Business English interested at the hotel. Researchers
have been studying the receptions for students or interested persons. The researcher col-
lected the sample Ads for 30 Hotel Jobs. Using Microsoft Excel to extract data and analysis,
including gender, age, education, salary, experience, language, people skill. Then sum to a
percentage. The research found that most hotels require females rather than males. Next,
more than 50% of the data analyzed is not limited to experience and age. The hotel needs
knowledgeable staff. Because of English is the international language. Most hotels require a
minimum of a bachelor's degree. The resulting salary will be the minimum required by the
government. The policy to adjust wages to bachelor degree to earn at least 15,000 baht per
month. The other sides are communication and good personality. Ability to use computer
programs, especially basic Microsoft Word and Microsoft Excel, which are essential to the
current operation. Professional skill in hotel management, including solving problems. Ser-
vice minded Responsible, patient, diligent, honest the speed of service, knowledge in ser-

vice. You can provide services or meet the needs and deal with customer complaints.

Keywords: hotel staff, receptionist, service
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GKB Assets Co., Ltd.
Wayha Hostel Bangkok
19A BANGKOK HOSTEL
X9Hostel

Khaosan Art Hotel
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Blue Sky Villa Khaoyai

Adagio Hotel Bangkok
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S.M. Grande Residence
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SSIP Boutique Dhevej Bangkok - Adn, NT4NWaUnIUAT
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1.

159053 Yues Tawa 1ne Lusaon

The AETAS Hotel & Residences

Grand Inncome Hotel

Dusit Princess Srinakarin, Bangkok
Happy3 Residence Uﬂqui’u, ATINNURIUAT
V Residence Serviced Apartment

New Suanmali Hotel

Tsausuluasedlava

Smith Residence Co., Ltd 1sausuisoussilsn
Kessara Hotel - U193, ATUNNURIUAT
Suvarnabhumi Suite Hotel

Horizon Karon Beach Resort & Spa - QLﬁm
Beston Pattaya

Y
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SERENATA Hotels & Resort Group
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