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The Satisfaction at the Airports in Bangkok and perimeter services in
terms of facilities and environment of student

at Suan Sunandha Rajabhat University

Abstract

This research aimed to study and compare the services at The Airport in Bangkok and
perimeter. The research of the study will be used to improve those places to make them
better and effective. The sampling population were 400 students studying for their bachelor
degrees at SuansunandhaRajabhat university from the total 19,822 students. The tool of this
research was the table Taro Yamane. The validity of the study come out 95 percent by using
the queationaire concerning the satisfaction about the service they received at thare places
in the fallowing topics : services, facilities, environment,safety and processes. After that the
results of the study would be analyzed by the SPSS for windows (Statistical Packege for

social Scienoes for Windows)

Keywords : Satisfaction, Services, Student
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