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The poor did not use, the ones who use were not the poor: the

evaluation of state welfare card policy

Arisa Boonmee

Abstract

This article’s objective was to evaluate state welfare policy deploying Side Effect
Model for policy evaluation. The evaluation covered problems occurred from policy
implementation raised by scholars along with the side effect model. The state welfare
policy was the policy designed to solve poverty, that was, the main problem in Thailand.
This policy deployed measure that will reduce poor people’s spending on living in order to
improve their quality of life and gave them access to fundamental services. As a result of
rushing in this policy implementation and large amount of poor people that were registering
as a poor, there were failures in validation processes resulting in abusing this policy by
people who were not poor, lack of stores who participated in the implementation, and the
problems related to installation of welfare card reading machines. The evaluation of this
policy depicted many aspects of problems which required to be solved by the government
both in various measures deployed in this policy and in planning for implementation in
order to make this policy more efficient, and make government spending more proper and

utilize for the policy’s real target group.

Keywords : public policy evaluation, state welfare policy, major effects, side effects
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