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Abstract

The objectives of this study were (1) to survey Bangkok Mass Transit System (BTS)
skytrain commuters’ knowledge on BTS skytrain route and (2) to survey the demand for BTS
skytrain route introduction application. The participants consisted of 384 commuters. The
research instrument was a questionnaire on commuters’ knowledge on BTS skytrain route
and demand for BTS skytrain route introduction application. To analyze the questionnaire
date, the researchers employed mean, standard deviation, using SPSS Program. The research
defined a 0.05 statistical significance.
The findings in this study revealed that BTS skytrain commuters knew about BTS route at
medium rate, with a mean of 2.73 and these commuters also demanded for BTS skytrain

route introduction application at high rate, with a mean of 4.50.
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