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Information Technology Usage Behavior to Obtain Access to the
Perception of Public Rights and Welfare of the Elderly in Wat Racha

community, Dusit District, Bangkok

Naowaya Radinghin
! Social Development Management, Social and Cultural Management, Department of Social Sciences, Faculty of Humanities

and Social Sciences Suan Sunandha Rajabhat University, E-mail: naowayad4@gmail.com

Abstract

The objectives of this research were to study the information technology usage
behavior to obtain access to the perception of public rights and welfare of the elderly in
Wat Racha Community, Dusit District, Bangkok and to investigate factors related to the
information technology usage behavior to obtain access to the perception of public rights
and welfare of the elderly in Wat Racha Community, Dusit District, Bangkok. The sample of
this study was 60 elderly people in the Wat Racha Community. A quantitative research was
used as the method. Data were collected through the questionnaire, containing set of items
to ask for the respondents’ opinion.

The results of this study indicated that information technology behavior to obtain
access to the perception of public rights and welfare of the elderly in Wat Racha
Community, Dusit District, Bangkok showed that the use of internet in daily life was an
aspect with lowest level (E = 1.5, SD = 0.50). In terms of factors related to the information
technology usage behavior to obtain access to the perception of public rights and welfare of
the elderly in Wat Racha Community, Dusit District, Bangkok, education level (f =3.3,SD =
0.64), age (X = 3.5, SD = 0.50), income (X = 3.8, SD = 0.40) and occupation (X = 3.6, SD =
0.49) had the highest level of influence on the perception of public rights and welfare of the
elderly in Wat Racha Community, Dusit District, Bangkok. Health problem had a high level of
influence on the perception of public rights and welfare of the elderly (X = 2.5, 5D = 0.50).

Keywords: Elderly, Information Technology, Perception, Rights and Welfare
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