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Abstract

The objectives of this study were to study human behaviour using online social
media on Twitter sharing negative posts and to analyze human behaviour using online social
media. The sampling group was taken from 30 posts in Twitter, focused on the ones that
shared negative perceptions. The findings in this study revealed that tweeters had expressed
their opinions in social platform without concerning with the impact. These tweets truly
revealed personality traits and attitudes of tweeters and could lead to misunderstandings or
negative feelings of those who read them. Besides, tweeters could also share double

entendre words or with ambiguity in Twitter in negative way.
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