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The guidelines for Development of Thai Airways for Servicing Air
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Tourism Industry and Hospitality Management, Faculty of Humanities and Social Sciences,
Suan Sunandha Rajabhat University

Abstract

Research the guidelines for Development of Thai Airways for Servicing Air Tickets
Booking through the Application. The purpose is to study the behavior of the guidelines for
Development of Thai Airways for Servicing Air Tickets Booking through the Application. The
researcher conducted qualitative research. The tool used is an interview form for subscribers
using Thai Airways International.

According to the study, the guidelines for Development of Thai Airways for Servicing
Air Tickets Booking through the Application

1. Thai Airways International Public Company Limited must provide accurate and up-
to-date flight information on airline applications.

2. Thai Airways International Public Company Limited (THAI) is required to establish a
high-speed Internet connection and stability of Thai Airways' applications.

3. Thai Airways International Public Company Limited (THAI) is required to provide a
unique and memorable logo for air ticket booking through THAI's applications.

4. Thai Airways International Public Company Limited is required to provide a simple
application system. No complicated and uncomplicated. For air ticket booking through Thai

Airways International

Keywords : Process, Application, Customer
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