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e-mail. : jenjira.kha@gmail.com

Abstract

Research focused at The purpose of this researched was to study on the tourists’
need in the creative tourism by tram route in Udon Thani province. The sample was Thai
tourists who used the tram route of sightseeing around Udon Thani town. The tram routes
combine with 3 routes: there are Historical City Lines, Urban lifestyle Line, and Central Plaza
Udon Thani Line. There were 400 people who were selected as Quota Sampling. The tool
that was used in this quantitative research was questionnaires and the data was analyzed by
statistical package for calculating includes: percent and mean.

The results revealed that the needs of creative tourism tourists who used tram
routes, attractions and sightseers around town. It found that the tourists demand use highest
demand level When studying each component and found that tourists need most is the
(Attractive of place) (X = 4.41), most tourists prefer to use the tram service clean and airy. (
X = 4.97) (Assist) (X = 4.15), most tourists require to (areas of service.) Be held as sufficient
amenities such as parking, (area of service) (X = 4.70), management (Administration) (X =
4.12), most tourists prefer to have guide describe about places and attraction around the
way. (Administrative) there are guides and lectures along the way (X = 4.90) and the least
was the travel (Activities) (X = 3.66), most of tourists understand that this type of activities

provide knowledge, skills experience (X = 3.99).

Keywords : Creative Tourism, Tram Route, Udon Thani
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