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The factor in decision making the selection for railway of Thailand

service of Thai tourists
Patthamon Kiatbandit

Tourism Industry and Hospitality Management, Faculty of Humanities and Social Sciences

Suan Sunandha Rajabhat University

ABSTRACT

Research factor in decision making the selection for railway service of Thai tourists the
purpose of this study was to determine the factors influencing the decision to use the train
service.Researchers collected data from the sample using questionnaires the samples used
in this study were 400 Thai touristsby simple sampling the data were analyzed for frequency,
percentage, mean, and standard deviation of the data.Study results factor in decision making
the selection for railway service of Thai tourists it was found that the factors of the overall
train service in Thailand were at a high level. When considering each item, it was found that
the factors affecting the selection of the train services of Thailand. Secondly, the Quality
factor of the train of Thailand. Price factor Personnel factor Advertising factor Safety factor

and Time factor.

Keywords : Factor, Choosing service, State Railway of Thailand
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