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Abstract

The purpose of this research is to explore the use of Eastern Airlines and the Special
Region. The questionnaire was used as a research tool to collect data from the study.
Utilization and Satisfaction of Consumer in all 6 aspects: personnel service, marketing
service, comfort, expenditure statistics, standard deviation, statistical analysis. The SPSS
program was statistically significant at 0.05. The results of the questionnaire survey and the
satisfaction of monthly bus users. The questionnaire consisted of 400 respondents aged
between 30 and 39 years. The monthly income from the private company was 20,001 -
30,000 baht. Most of the applications are used for personal business purposes. The selected
time is in the morning (06.30 am - 09.00 am). The results of the operation are in accordance
with the user's requirements. The top and convenience of satisfaction were at a high level in

terms of market demand with moderate satisfaction.

Keywords : Travel factors , Vans transportation , Eastern Road
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