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THAI TOURIST’S BEHAVIOR AND SATISFACTION CHOOSING BUDGET
ACCOMMODATION IN UDON THANI PROVINCE

Khwnijira Kaewrawengl, Kankanith Kullacha’cteeratham2
Tourism Industry and Hospitality Management, Faculty of Humanities and social sciences
Suan Sunandha Rajabhat University
e-mail : 1khvvanjira.kae@gmail.com, 2e-mail : kankanith.ku@ssru.ac.th

Abstract

This research focused on Thai tourist’s behavior and satisfaction choosing budget
accommodation in Udon Thani province. The purpose of this research was to study on the
behavior and satisfaction of Thai tourists offers budget accommodation in Udon Thani
province. The research was a quantitative research. The instrument was a questionnaire
visitors to the population's access to budget accommodation in Udon Thani include 2 hotels
which were The One Residence Hotel and UD Residence Hotel, with unknown population
using a sample size of 400 was calculated for the sample using the formula of Kanlaya
Wanitbancha was accepted with a 5% deviation from the sample using descriptive statistics
is the average frequency and percentage.

The study found that most of the respondents were female, aged between 41-50
years with a bachelor's degree, career civil servants earn an average of 10,001 to 20,000 baht
per month, with the aim of most leisure travelers, most traveled with friends. The frequency
of access to the hotel 2-3 times a year, most of whom book through sites like Agoda,
Expedia has a number of days of stay 2-3 night stay costs 451-750 baht per day. Was advised
the hotel through most online media. The sample was satisfied with the high level (X =
3.89), based on the marketing mix (4 P's) found that tourists were satisfied with place at a
high level (X = 4.17), followed by product (X = 4.12) price (X = 4.02) and promotion (X =
3.25), respectively.

Keywords : Traveler’s Behavior, Satisfaction, Budget Accommodation
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