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The development of management and service quality of boutique

hotels in Bangkok

Arongkorn Janusorn, Weera Weerasophon
Branch Tourism Industry and Hospitality Management under the Faculty of Humentnities and Socail Sciences,
Suan Sunandha Rajabhat University, Tel , 096-983-7888 , E-mail : mankungza_ha@hotmail.com
Branch Tourism Industry and Hospitality Management under the Faculty of Humentnities and Socail Sciences,
Suan Sunandha Rajabhat University, Tel 02-1601548, e-mail : weera.we@ssru.ac.th

Abstract

The research aimed to study the management and the quality of services of Bangkok
Boutique Hotels in the form of qualitative research. The sample population were 5 people
who were involved in hotel services. They were Dr. Supasak Shadowprasertwong. (Managing
Director, Weisley Hotel Silom) , Ms. kamonwan (receptionist suan sunandha hotel) , Mr.
Panya patoomsomboon (reception manager, theater residence) , Ms. Srikanya BonSantia
(receptionist, Bossotel Inn) , Ms. Panchayon Chonlichit (Front Office Manager, Lemontea
Hotel).The researcher provided in-depth interviews. The content was analyzed to determine
the readiness of the hotel management to develop the management and the service quality
of boutique hotels in Bangkok. The results showed that the hotels and those involved in
hotel services needed to plan their operations and had meetings regularly. Besides, the
guest’s comments should be taked to improve on develop the efficiency of the hotels as

much as possible.

Keywords — Suan Sunandha Rajabhat University, Boutique Hotel, service quality
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