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Public Relations Channels to Enhance the Perception of Public Rights
and Welfare of the Elderly in Wat Racha community,
Dusit District, Bangkok
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Social Development Management, Social and Cultural Management, Department of Social Sciences,
Faculty of Humanities and Social Sciences Suan Sunandha Rajabhat University,

E-mail wankumpa.ploy@gmail.com

Abstract

The objectives of this research were 1) to study the satisfaction of elderly people in
Wat Racha Community, Dusit District, Bangkok with government officials’ performance in
public relations regarding public rights and welfare of elderly, and 2) to study public
relations channels to enhance the perception of public rights and welfare of elderly people
in Wat Racha Community, Dusit District, Bangkok.

The sample of this study was 60 elderly people in Wat Racha Community, Dusit
District, Bangkok. Simple random sampling was used as the sampling method. Data were
collected by using the questionnaire. Data collected were then analyzed based on related
concepts and researches.

The results of this study indicated that satisfaction of elderly people in Wat Racha
Community, Dusit District, Bangkok with government officials’ performance in public relations
regarding public rights and welfare of elderly was at the highest level (X =49). Government
officials were enthusiastic and quick in conducting every public relations, government
officials were polite and activities are organized according to the predetermined date / time.

The elderly gad low level of satisfaction (X=23).

Keywords: Public relations, Elderly, Public rights and welfare
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