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People' Satisfaction Towards Services of Chana Songkhram

Police Station

Abstract

The police are responsible for typical duties relate to keeping the peace, law
enforcement, protection of people and property and the investigation of crimes. Protecting
people from dangerous in country. The major role of the police is to maintain order, legal
action, crime prevention and Suppression, investigation a criminal case, Internal Security
Operations command, security of people property, protecting traffic of community, public
relations,Collaboration of people including people service (Royal Thai Police
Headquarters,2014:12)ChanaSongkhram Police Station is locatednear tourist attraction which
famous in the country.They provide service fast, accurate and impress that they have to
make people impression when they use service at ChanaSongkhram Police Station.

The purposes of the research want to examine People' Satisfaction Towards Services
of ChanaSongkhram Police Station. The instrument was a questionnaire which have a
questionnaire check list about gender, level of education, occupation, job service and
frequency of service.

The operation of this research, The researcher study concepts and theories of
satisfaction, people service of police, the history of police and so on that estimate in a
questionnaire. The questionnaire was given to people who was at the front of
ChanaSongkhram Police Station and the researcher received the complete questionnaire
only 340set.

ChanaSongkhram Police Station is responsible for providing services, helping people
with problems and wanting assistance. People can consult with any problem. The provide
facilities for people, moreover: they will not refuse people who have a problem when
operating, and it fair.The results of this research, People who come to use service of

ChanaSongkhram Police Station are satisfied with the work of the police.
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