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Abstract

The objectives of the study on demands to reserve ambulance service, affecting
application development of private-hospital ambulance reservation; case study : Medical
Safety Team Thailand Co., Ltd., were on the satisfaction and demands of clients on reserving
private-hospital ambulance service from Medical Safety Team Thailand Co., Ltd. A sample of
participants were 30 clients of private-hospital ambulance reservation from Medical Safety
Team Thailand Co., Ltd. , being surveyed by applying purposive sampling method. The data
was collected from questionnaires on demands on ambulance reservation application
development. Most of the survey participants were male, between the ages of 30 and 39,
holding bachelor’s degree. All were clients, who had made reservations of private-hospital
ambulances via Medical Safety Team Thailand Co., Ltd.’s service., which could be divided
into three groups, which were (1) 15 participants who had made the highest rate of
reservation of private-hospital ambulances, (2) 9 participants who had made reservation at
the medium rate and (3) 6 participants who had made the lowest rate of reservation. Once
the private-hospital ambulance reservation application is developed, these participants are

willing to use it as a facilitator which suits their demands.

Keywords : study, ambulance reservation, private-hospital ambulance
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