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STUDYING THE COMPARISON PERSONAL FACTORS TOWARDS THE
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Abstract

This research worked to compare the tourists’ personal factors toward the total
satisfaction of Wat Mahathat. The research tools was the questionnaire divided into two
parts 1) demographic information of the respondents and 2) the satisfaction of the tourists in
term of tourism resource , safety , public area , information from , price , culture and
environment , chart , total satisfaction. The samples included 400 tourists at Wat Mahathat.
The data were analyzed by using percentage, mean, standard, t-test, f-test. The following are
the result of the study

Most of tourist are male 215 in number 53.8 percent. The aged were between 25-39
years old 155 in number 38.8 percent. Educated bachelor 53.7 percent. Gov. officer 26.8
percent. Asia 71 percent. Come with family 43.8 percent. The satisfaction of tourist are
middle. From the test of hypothesis the factors that made tourist’s total satisfaction be
different

Keywords : Satisfaction,. Wat Mahathat, Personal factors
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female 185 46.2
Age
less than 25 years 60 15
25-39 years 155 18.8
40-49 years 96 34
Over 50 years 89 22.2
Education
high school 56 14
diploma 91 22.8
bachelor 215 53.7
higher than bachelor 38 9.5
Occupation
student
gov. officer 98 24.5
employee 107 26.8
own business 56 14
farmer 78 19.5
other 12 3
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Attraction 3.87 0.85 4
Safety 3.48 0.89 3
Hygiene 3.43 0.94 3
Public area 3.75 0.92 4
Got information 3.43 0.93 3
Price 3.43 0.96 3
Natural 3.66 0.97 4
Satisfaction 3.48 0.98 3
Total satisfation

3.37 0.91 3
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Sex 31U Ay t/F p-value
AUNY Male 215 377 0.024 0.878
nalasau Female 185 3.75
Total 400 3.76
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AMUNInala High school 56 3.82 1.905 0.128
394 Diploma 91 3.93
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Higher than 38 3.71
bachelor
Total 400 3.76
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