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The behavior of the consumers of Let’s Relax spa&onsen Thonglor

Sarunya Yodsin

Tourism Industry Faculty of Humanities and Social Sciences Suan Sunandha Rajabhat University

Abstract

The purpose of this study was to investigate the behavior of shoppers using Let's
Relax Spa & Onsen Thonglor.The data were collected by using questionnaire from 400
shoppers using Let's Relax Spa & Onsen Thonglor. Statistical methods include frequency,
percentage, mean, and standard deviation. The study indicated that The majority of
respondents were women under the age of 30. Most of them were engaged in private
business. Their was 20,001 to 25,000 baht and came by private cars the most. The most
active time is 1 hour 30 minutes and the maximum number of service is 1-3 times per
month. The cost is 500-1,000 baht. The most popular spa is the most popular Thai and
Onsen massage is Silk Bath. The majority of respondents had the decision to use the service
of Let's Relax Spa & Onsen Thonglor when considering factors related to the decision to use
Let's Relax Spa & Onsen Thonglor. In each aspect, the product and the personnel. The
needs of the users are at the highest level. Secondly, the process of serving the restaurant's
price channel. Marketing promotion And physical environment The demand from the service

users was at a very high level.

Keywords : User behavior, Factors affecting access to the service, Business onsen
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