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Abstract

The objectives of this research were 1) to investigate factors affecting the perception
of public rights and welfare of the elderly, and 2)to study the information technology
usage behavior to obtain access to the perception of public rights and welfare of the elderly
under a condition that the elderly is a person who is entitled to protection, promotion and
support in many ways.

This study was a quantitative research. Purposive sampling was used to select the
sample. The sample was elderly people aged 60 years and above living in Wat Racha
Community, Dusit District, Bangkok. In addition, the interview and the survey were used to
collect data. The results indicated that public participation in the community had the
highest level of influence on the perception of public rights and welfare of the elderly. The
community members acted as friends and relative with the president as the coordinator
with government agencies. The impacts on the perception of public rights and welfare were
deteriorated memory, physical health problems and lack of experience in using the internet
in everyday life. As a result, elderly people chose to access to public rights and welfare
through other information sources such as television, newspapers, and wire broadcasting of

the community to access to public rights and welfare of the elderly.

Keywords: Elderly, Perception of rights and welfare, Impact
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