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Abstract

This research aims to study the satisfaction of foreign tourists towards Candle Parade
at Ubonratchathani Province. This is quantitative research, using the population samples,
which are thai tourists who participated in candle parade. The sample is divided into 400
informants by using the purposive sampling with the snowball sampling, the data collection
collected by the questionnaire and the data analyses result is from the T-Test differences
and F-Test by analyzing One Way ANOVA

The results are;

1. The majority of foreign tourists are male and aging below 21 years old. Most are
students who study less than grade 12 and graduated in bachelor degree and incomes less
than 15,000 bahts. The objective of tourist are for traveling and also came to this tradition
by car more than 3 times. Most tourists will come with friends and stay 1 day with the
expenditure about 1,001 — 2,000 bahts.

2. The satisfaction level of thai tourists towards candle parade, it found that overall
are high level. When considering each aspect as form of festival, activities in festival with
highest level of satisfaction and tourist attraction with high level respectively.

3. Comparing the satisfaction of foreign tourists towards tourism interpretation
classified by gender, age, status, education, occupation and income as follows;

3.1 There was no statistically significant for tourist’s satisfaction in terms of

form of sign, color of sign, right information of sign, interpretation of sign and visible sign.

Keyword : Tourist’s Expectation, Tourist’s Satisfaction, Candle Parade
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