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Abstract

This research aims to study the expectation and satisfaction of tourists to use hostel
in the area of Koh rattanakosin. This is quantitative research, using the population samples,
which are consumers who used hotel booking applications. The sample is divided into 400
infomants by using the convenience sampling with the judgement sampling, the data
collection collected by the questionnaire and the data analyses result is from the T-Test
differences and F-Test by analyzing One Way ANOVA

The results are;

1. The majority of foreign tourists are female and ages between 21 - 30 years old.
Most are german and single status.

2. The satisfaction level of foreign tourists towards hostel service, it found that
overall are high level. When considering each aspect, found that all aspects are high level as
Product, Price Place and Promotion respectively.

3. Comparing the tourist’s satisfaction towards hostel service classified by gender, age
and status as follows;

3.1 There was no statistically significant for tourist’s satisfaction in terms of product ,
price, place and promotion aspects.

4. Comparing the tourist’s satisfaction towards hostel service classified by nationality
and occupation as follows;

4.1 There was statistically significant at 0.05 for consumer’s satisfaction in terms of

product , price, place and promotion aspects

Keywords : Expectations, Satisfactions, Hostel, Foreign Tourists
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Auanela UUEIANLUSUTIY df SS MS F Sig.

AUIIAN FENINEY 2 1.278 639 1.401 247
nelungy 393 179.216 456
33 395 180.494
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melungu 389 181.184 466
53 391 181.574

AUAUA FENINNGY 2 330 165 335 716
nelungy 388 191.045 492
33 390 191.375

AUNTAUATUNNTAAA FEWINNGY 2 043 022 034 967
melungu 390 249.577 640
53 392 249.620

AT FEVINNGY 2 287 143 442 643
melungu 381 123.490 324
53 383 123.776

*PyvaUteNI@n® .05
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