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Abstract

The objectives of this study were 1) to study information behaviour on
supplementary food of the consumers and 2) to analyze the data on supplementary food
information. The study was conducted by studying and collecting information from 40 online
articles in August-November 2018, which aimed to analyze in depth all related points and
reliability of supplementary food information. Supplementary food could be divided into 4
groups which were vitamins, minerals, protein and herbs. The analysis method applied
Coding Sheet to record frequency data based on 6 contents which were 1. properties and
characteristics 2. materials 3. application 4. source of production 5. origin 6. quality
assurance standards.

The findings in this study showed that supplementary food consumers were
mostly between the ages of 23 and 40 and chose to receive the information about
supplementary food from Internet at the most, since it was the easiest source of information
to attain. The analysis on these online articles found out that their reliability counts on high
level, up to 65% of all articles surveyed. The consumers paid the most attention on the
reliability of the information and media. Besides, they were media and information literate,
which enabled them to select the correct information which met their demands and

prevented them of being victims of propaganda.
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