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THE BEHAVIOR AND REQUIREMENT OF TOURISTS FROM THAILAND IN
THE CREATIVE TOURISM BY TRAM ROUTE UDON THANI PROVINCE

Sutarinee Boonpanya
Tourism Industry and Hospitality Management, Faculty of Humanities and Social Sciences,
Suan Sunandha Rajabhat University
e-mail : sutarinee.bo@gmail.com

Abstract

This research aims to study the behavior and requirements of Thai tourists in the
creative tourism who have traveled with tram routes service in Udon Thani province, Thailand.
The sample is Thai tourist who used the tram route for travel around Udon Thani province
that there are three routes includes: historic city lines, urban lifestyle and Central Plaza Udon
Thani. There were 400 people who were selected in Quota sampling. The tool that was used
in this quantitative research is questionnaire and the data was analyzed by statistical package
for calculating includes: percent, mean and standard deviation.

The results revealed that most of the tourists are unmarried female who are in
between 21-30 that conform to their undergraduate level and their revenue is around
5,000 - 10,000 baht, at the same time most of the tourists come from Bangkok. The tourist
behavior revealed that most of them have never use tram route service before. So, they get
the information from their friends and their greatest travelling purpose is to sightseeing around
the town. The demand of creative tourism which is used tram-trains transportation run through
the town, the score is in high level (X =4.09). The highest score is the tourist's attraction
(X =4.41)

Keyword : Tourist Behavior, Needs, Creative Tourism
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