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EDUCATION NEEDS OF TOURISTS TO TRAVEL WITH PUBLIC
TRANSPORTS TO THE DEMOCRATICREPUBLIC LAO PEOPLE'S

Suprerya Wongwai
Tourism Industry Management, Faculty of Humanities and Social Sciences
Suan Sunandha Rajabhat University
e-mail : supreeya.wo@gmail.com

Abstracts

This research aimed to study the needs of Thai tourists who traveled to the Lao
People’s Democratic Republic by republic transportation from the bus terminal 1 Udonthani.
A sample of 400 Thai tourists was analyzed using a quantitative research instruments and
statistical methods. The descriptive statistics was used for data analysis.

The research showed that the accessibility needs of Thai tourists who traveled to
Laos was in high level (X =3.97). The tourists can access the transportation easily, there
were a lot of bus stops a long the ways. The amenities is as followed (X =3.83), there were
enough clean toilets and good condition cars. The administration was in the nice situation
(X =3.81), there were costumer service who can give the journey information clearly. The
attraction (§:3.75), the tourists needed to travel for outstanding travel attentions like
cultural or identity of folkways. The lowest level of Satisfaction is activities (X =3.36), the

tourists needed more various and entertaining activities.

Key words : Tourists’ needs The Lao People’s Democratic Republic, The First Transport
Station of Udonthani.
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