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THE SATISFACTION OF THAI TOURISTS TOWARDS ECONOMY HOTELS
IN UDON THANI
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Tourism Industry and Hospitality Management, Faculty of Humanities and Social Sciences
Suan Sunandha Rajabhat University
! e-mail : Korawan.nual@gmail.com, 2e-mail : Kankanith.ku@ssru.ac.th

Abstract

In this research, with the objective satisfaction of Thai tourists towards economy
hotel in Udon Thani. Defined the sample size using a formula to calculate the sample
working age group. 95% confidence level inaccurate size samples in research sample of 400.
Using the method of Convenient Sampling by using a quantitative research tool
(questionnaire) to collect data. Tourists chose to stay in the budget hotels in the area on
Prachaksinlapakhom road in Muang, Udon Thani. Data analysis, descriptive statistics include
average frequency values and percentage values used in this research.

The study found that the prices of accommodation and services, the distribution
channels, and the promotion are in the high level of satisfaction. Price (x = 3.18),
distribution channels satisfied with most aspects of distribution channels (x = 4.17),
followed by accommodation and services (X = 4.12), price (X = 4.02), and the lowest was

the promotion (x = 3.25).

Keywords: The Satisfaction, Economy Hotel, Thai Tourists
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